
BARNSLEY
COMMUNITY
RESPONDERS

S U P P L E M E N T A R Y  I N F O R M A T I O N



CONFIDENTIALITY & DATA
PROTECTION

We will explain to you what information you can and cannot access

Give guidance on what you can and cannot share

If you collect any personal data from someone you should explain what

you’re collecting, why your collecting it and what you’ll do with it 

You must not pass on any of our information regarding others to anyone

outside of the organisation.

If you are asked to record or collect any personal information whilst

volunteering in the community please ensure this stored securely and

immediately passed onto your Volunteer Coordinator. Do not share the

information with anyone else.

If you are accessing information on our databases, you must not use this for

any unlawful reason and you must not copy information 

You must not send personal data by email or copy personal data to any

type of removable media, for example a USB stick

No one should make assumptions about sharing confidential information

with other employees, volunteers or organisations. If you are not sure about

what information you’re allowed to share then please talk to your Volunteer

Coordinator

You can break confidentiality if you have a safeguarding concern or have

witnessed a criminal act.

Support you if you are unsure what is confidential

Give guidance on what you can and cannot share

Do not share the names, addresses or passwords of anyone you are

supporting with a third party including family and friends

While you’re volunteering you may come into contact with and use confidential

information. That information might be about people, such as names and

addresses or even information about people's circumstances, families, health

and other private matters. 

 

We have to make sure individuals and other organisations can trust us, so it’s

vital everyone understands what information they can and cannot share.

Please ensure that you don’t share any personal information on social media

feeds in relation to your Community Responder role. 

 

For admin volunteers

What we’ll do to help you:

 

What you need to do to help us:

 

For non-admin Community Responders

What we’ll do to help you:

 

What you need to do to help us:

 

 

 



CONFIDENTIALITY & DATA
PROTECTION

Do not gossip or ‘share stories’ about any individuals you support with third

parties including family and friends

If you are asked to record or collect any personal information whilst

volunteering in the community please ensure this stored securely and

immediately passed onto your point of contact. Do not share the

information with anyone else.

You must not send personal data by email or copy personal data to any

type of removable media, for example a USB stick

No one should make assumptions about sharing confidential information

with other employees, volunteers or organisations. If you are not sure about

what information you’re allowed to share then please talk to your point of

contact.

 

 

 

 



BARNSLEY CVS  
PRIORY CAMPUS, 
PONTEFRACT ROAD, 
S71 5PN.
 
01226 812183
VOLUNTEER@BARNSLEYCVS.ORG.UK
 


